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E-Learning Course 
 

Passenger Steps Operation 
 
 

Program Overview  

Aircraft Passenger Steps are very important for aircraft travel, to allow for a safe and easy passage entry 

and exit of the aircraft and to provide a mobile means to traverse between aircraft doors and the ground. 

Upon completing this module, you will learn how to operate passenger steps services. 
 

Pre-requisites  

Have written and oral command of the language of instruction.  

 

Learning Objectives  

Upon completion of this course, participants will be able to:  

✈ Understand the role and responsibility of the equipment operator  

✈ To enhance operator skills, ability, and attitude  

✈ Understand and Identify operating hazards  

✈ Apply general principles of safe operation  

✈ Pre-operation and post-operation inspection  

✈ To create safe operating environment by eliminating accidents, incident, and equipment abuse  

✈ Understand and Identify operating hazards  

✈ Understand and safely conduct emergency procedures  
 

Course Content 

✈ Role and responsibility of Passenger Stairs Operator 
✈ Original Equipment Manufacturer (OEM) operation instructions 
✈ Safety 
✈ Emergency Procedures 
 

Duration  

Initial Course: 1 Hour  
 

Assessment   

No Assessment  
 

Certificate  

The participant will be awarded with Gulf Aviation Academy (GAA) electronic certificate upon successful 
attendance of the course. 
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