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E-Learning Course 
 

Safety Management System  
 

 
 

Program Overview  

This SMS Course provides guidance on, or best practice examples of various safety management system 

(SMS). 

Target Audience 

This course is recommended for pilots, flight attendants, dispatchers, flight-followers, nonflying 

management, and other positions, as/if applicable. 

Pre-requisites  

Trainees should have written and oral command of the language instruction.  

Learning Objectives  

To provide the crew-members knowledge of safety management concepts and develop their knowledge 

to accept and oversee the key components of an SMS, including their implementation. 

Course Content 

✈ Introduction to Safety Management System 
✈ SMS requires knowledge of human error mechanism 
✈ SMS FOUR Pillars 
✈ SMS Features 
✈ Organizational Failure 
✈ SMS Organization 
✈ Aspects of a positive safety culture 
✈ The iceberg of ignorance 
✈ Adopt risk management practice 
✈ Implementing SMS 
✈ Growing SMS 
✈ Risk Management and Implementation challenges 
Duration  

Initial Course: 4 Hours  

Assessment   

No Assessment  

Certificate  

GAA awarded completion certificate   
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