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GAA’s world-class DGR training shall equip trainees with skills needed 
for proper classifying, identifying, packing, marking, labelling, handling, 
and transportation of dangerous goods, to ensure that these goods 
do not pose a threat to you, your business, or the general public.

IATA Dangerous Goods 
Regulations Training 

Programme



TOPICS

DGR  Category

1 2 3 4 5 6 7 8 9 10 11 12

General Philosophy X X X X X X X X X X X X

Limitations X X X X X X X X X X X

General Requirements for 
Shippers X X X

Classification X X X X X

List of Dangerous Goods X X X X X

General Packing Requirments X X X X

Packing Instructions X X X X

Labelling & Marking X X X X X X X X X X X X

Shipper’s Declaration & other 
relevant Documentation X X X X X

Acceptance Procedures X

Recognition of undeclared 
dangerous goods X X X X X X X X X X X X

Stroage & loading procedures X X X X

Pilots Notification (NOTOC) X X X

Provisions for passengers & crew X X X X X X X X X X X X

Emergency Procedures X X X X X X X X X X X X

Both Initial & Recurrent DGR trainings are undertaken  at GAA for all categories.
COURSE TOPICS COVERED FOR DIFFERENT CATEGORIES

12 Training Categories established by the International Air Transport Association (IATA) as per job functions:
TARGET GROUP CATEGORIES

Operators 
Accepting dangerous goods.
Operator’s and ground handling agent’s 
staff  accepting dangerous goods.

Freight forwarders
Handling, loading & storage
Staff of Freight Forwarder involved in handling, 
storage and loading of cargo, mail or baggage.  

05 06

Operators 
Handling, loading & storage.
Operators involved in handling, storage 
and loading of cargo ,mail and baggage. 

Operators 
Accepting cargo or mail
Operator’s and ground handling agent’s 
staff accepting cargo or mail (other than 
dangerous goods).

07 08

Passenger handling staff
Staff involved in managing passengers.

Flight Crew
Flight crew members, Load Planners,  
Load masters, Flight Operation Officers, 
Flight Dispatchers.

09 10

Cabin Crew
Cabin Crew members 
(Other than flight crew members).

Security screeners
Security screeners involved with the 
screening of passengers and crew and 
their baggage, cargo and mail.

11 12

Freight forwarders 
Processing (other than  
Dangerous Goods)
Staff of Freight Forwarders involved in 
processing cargo or mail (other than 
Dangerous Goods).

Freight forwarders 
Processing Dangerous Goods
Staff  of freight forwarders involved in 
processing dangerous goods.

03 04

Shippers
Shippers & persons undertaking the 
responsibilities of shippers’, including 
operator’s staff acting as shippers, 
operator’s staff preparing dangerous goods 
as Company Materials (COMAT).

01  Packers
Packers dealing with Dangerous Goods.
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IATA DANGEROUS GOODS REGULATIONS
Category 1 - Shippers

Initial :  5 Days 

Recurrent : 3 DaysDuration
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 Target Group
Shippers and persons undertaking the responsibilities of shippers, including 
operator’s staff acting as shippers, operator›s staff preparing   dangerous 
goods as Company Materials (COMAT)

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

  

 Course Objectives
After completion of this program, the participant will:

	Gain the current/ updated knowledge dangerous goods regulations 
	Learn the updates in the Indian Legal Regime in transportation of 

dangerous goods to/from/through India.
	Fully understand and differentiate between shipper’s and operators 

responsibilities;
	Identify all dangerous goods which are:
  • Forbidden for air transport; or
  • Permitted as cargo in accordance with the technical instructions; or
  • Exempted from the requirements of the technical instructions.
	Identify nine classes of dangerous goods by their principle criteria;
	Extract the relevant information from the list of dangerous goods and 

apply the same;
	Comprehend and apply the packing instructions
	Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met;
	Complete a dangerous goods transport document and verify that the 

information provided thereon complies with the technical instructions
	Recognize and apply the appropriate state and/or operator variations; 

and 
	Apply relevant emergency procedures

 

 Course Content
	Content of the IATA Dangerous Goods Regulations Manual
	General Philosophy
	National Legal Regime
	Limitations
	Recognition of undeclared dangerous goods
	Provisions for passenger and crew
	Classification
	Identification
	List of Dangerous Goods
	Packing, marking, labeling and documentation requirements
	Dangerous Goods transport document and other relevant 

documentation
	Radioactive materials
	Emergency procedures

IATA DANGEROUS GOODS REGULATIONS
Category 1 - Shippers

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 1 (Initial) certification, validated within the last 24 months.

Initial :  5 Days 

Recurrent : 3 DaysDuration

Online Live Training conducted with videos, live 
interaction with the tutor, Q&A sessions and discussions.
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IATA DANGEROUS GOODS REGULATIONS
Category 2 - Packers

Initial :  5 Days 

Recurrent : 3 DaysDuration
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 Target Group
Packers dealing with dangerous goods.

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

  

 Course Objectives
After completion of this program, the participant will:

	Gain the current/ updated knowledge dangerous goods regulations 
	Learn the updates in the Indian Legal Regime in transportation of 

dangerous goods to/from/through India.
	Fully understand and differentiate between shipper’s and operators 

responsibilities;
	Identify all dangerous goods which are:
  • Forbidden for air transport; or
  • Permitted as cargo in accordance with the technical instructions; or
  • Exempted from the requirements of the technical instructions.
	Identify nine classes of dangerous goods by their principle criteria;
	Extract the relevant information from the list of dangerous goods and 

apply the same;
	Comprehend and apply the packing instructions
	Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met;
	Recognize and apply the appropriate state and/or operator variations; 

and 
	Apply relevant emergency procedures

 

 Course Content
	Content of the IATA Dangerous Goods Regulations Manual
	General Philosophy
	National Legal Regime
	Recognition of undeclared dangerous goods
	Provisions for passenger and crew
	Classification
	Identification
	List of Dangerous Goods
	Packing, marking, labeling
	Radioactive materials
	Emergency procedures

IATA DANGEROUS GOODS REGULATIONS
Category 2 - Packers

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 2 (Initial) certification, validated within the last 24 months.

Initial :  5 Days 

Recurrent : 3 DaysDuration
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IATA DANGEROUS GOODS REGULATIONS
Category 3 - Freight forwarders Processing Dangerous Goods

Initial :  5 Days 

Recurrent : 3 DaysDuration
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 Target Group
Staff of freight forwarders involved in processing dangerous goods;

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate..

  

 Course Objectives
After completion of this program, the participant will:

	Gain the current/ updated knowledge dangerous goods regulations 
	Learn the updates in the Indian Legal Regime in transportation of 

dangerous goods to/from/through India.
	Fully understand and differentiate between shipper’s and operators 

responsibilities;
	Identify all dangerous goods which are:
  • Forbidden for air transport; or
  • Permitted as cargo in accordance with the technical instructions; or
  • Exempted from the requirements of the technical instructions.
	Identify nine classes of dangerous goods by their principle criteria;
	Extract the relevant information from the list of dangerous goods and 

apply the same;
	Comprehend and apply the packing instructions
	Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met;
	Complete a dangerous goods transport document and verify that the 

information provided thereon complies with the technical instructions
	Recognize and apply the appropriate state and/or operator variations;
 and 
	Apply relevant emergency procedures

 

 Course Content
	Content of the IATA Dangerous Goods Regulations Manual
	General Philosophy
	National Legal Regime
	Limitations
	Recognition of undeclared dangerous goods
	Provisions for passenger and crew
	Classification
	Identification
	List of Dangerous Goods
	Packing, marking, labeling and documentation requirements
	Dangerous Goods transport document and other relevant 

documentation
	Radioactive materials
	Emergency procedures

IATA DANGEROUS GOODS REGULATIONS
Category 3 - Freight forwarders Processing Dangerous Goods

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 3 (Initial) certification, validated within the last 24 months.

Initial :  5 Days 

Recurrent : 3 DaysDuration
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IATA DANGEROUS GOODS REGULATIONS
Category 4 - Freight forwarders - Processing cargo or mail  
(other than Dangerous Goods)

Initial :  2 Days 

Recurrent : 1 DayDuration
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  Target Group
Staff of Freight Forwarders involved in processing cargo or mail (other than 
dangerous goods)

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

 Course Objectives
After completion of this program, the participant will:
 Fully understand and differentiate between shipper’s and operators   

responsibilities;
 Identify all dangerous goods which are:
 • Forbidden for air transport; or
 • Permitted as cargo in accordance with the technical instructions; or
 • Exempted from the requirements of the technical instructions.
 Identify nine classes of dangerous goods by their principle criteria;
 Recognition of undeclared Dangerous Goods.
 Identify Dangerous Goods carried by the Passenger or Crew
 Verify Dangerous Goods transport documents
 Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met;
 Recognize and apply the appropriate state and/or operator variations; 

and
 Apply relevant emergency procedures.

 Course Content
	 General Philosophy
 Applicability
 National Legal Regime
 Limitations
 Marking and Labeling
 Shipper’s declaration for Dangerous Goods and other transport   
 documents
 Recognition of undeclared dangerous goods
 Provision for passengers and crew
 Emergency procedures

IATA DANGEROUS GOODS REGULATIONS
Category 4 - Freight forwarders - Processing cargo or mail  
(other than Dangerous Goods)

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 4 (Initial) certification, validated within the last 24 months.

Initial :  2 Days 

Recurrent : 1 DayDuration
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IATA DANGEROUS GOODS REGULATIONS
Category 5 - Freight Forwarders - Handling, loading, storage of cargo or mail Initial :  2 Days 

Recurrent : 1 DayDuration
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Initial :  2 Days 

Recurrent : 1 DayDuration

 Target Group
Staff of Freight Forwarder and Operators involved in handling, storage and 
loading of cargo ,mail or stores and Baggage. 

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

 Course Objectives
After completion of this program, the participant will:
 Fully understand and differentiate between shipper’s and operators   

 responsibilities;
 Identify all dangerous goods which are:
 • Forbidden for air transport; or
 • Permitted as cargo in accordance with the technical instructions; or
 • Exempted from the requirements of the technical instructions.
 Identify nine classes of dangerous goods by their principle criteria;
 Recognition of undeclared Dangerous Goods.
 Dangerous Goods carried by the Passenger or Crew
 Properly mark and label dangerous goods package and verify that the   

marking or labeling requirements have been met;
 Comprehend and apply the separation and segregation requirements;
 Storage and Loading procedures
 Pilots’ notification (NOTOC)
 Recognize and apply the appropriate state and/or operator variations;   

and
 Apply relevant emergency procedures.

 Course Content
	General Philosophy
 Applicability
 National Legal Regime
 Limitations
 Marking and Labeling
 Shipper’s declaration for Dangerous Goods and other transport 

documents
 Recognition of undeclared dangerous goods
 Provision for passengers and crew
 Emergency procedures
 Storage, Loading and Handling Procedures

IATA DANGEROUS GOODS REGULATIONS
Category 5 - Freight Forwarders - Handling, loading, storage of cargo or mail

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 5 (Initial) certification, validated within the last 24 months.
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Initial :  5 Days 

Recurrent : 3 DaysDuration

IATA DANGEROUS GOODS REGULATIONS
Category 6 - Operators and ground handling agents  
accepting Dangerous Goods
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Initial :  5 Days 

Recurrent : 3 DaysDuration

 Target Group
Staff of Operator and Ground Handling agent accepting Dangerous Goods.

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

  

 Course Objectives
After completion of this program, the participant will:
	Gain the current/ updated knowledge dangerous goods regulations 
	Learn the updates in the Indian Legal Regime in transportation of 

dangerous goods to/from/through India.
	Fully understand and differentiate between shipper’s and operators 

responsibilities;
	Identify all dangerous goods which are:
  • Forbidden for air transport; or
  • Permitted as cargo in accordance with the technical instructions; or
  • Exempted from the requirements of the technical instructions.
	Identify nine classes of dangerous goods by their principle criteria;
	Extract the relevant information from the list of dangerous goods and 

apply the same;
	Comprehend and apply the packing instructions
	Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met;
	Complete a dangerous goods transport document and verify that the 

information provided thereon complies with the technical instructions
	Using an acceptance checklist, correctly accept or reject a shipment; 

(for CAT 6)
	Understand various storage and loading procedures for DG shipments;
	Recognize and apply the appropriate state and/or operator variations; 

and 
	Apply relevant emergency procedures

 

 Course Content
	Content of the IATA Dangerous Goods Regulations Manual
	General Philosophy
	National Legal Regime
	Limitations
	Recognition of undeclared dangerous goods
	Provisions for passenger and crew
	Classification
	Identification
	List of Dangerous Goods
	Packing, marking, labeling and documentation requirements
	Dangerous Goods transport document and other relevant 

documentation
	Storage and Loading
	Radioactive materials
	Emergency procedures
	Acceptance Procedures
	NOTOC

IATA DANGEROUS GOODS REGULATIONS
Category 6 - Operators and ground handling agents  
accepting Dangerous Goods

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 6 (Initial) certification, validated within the last 24 months.
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Initial :  2 Days 

Recurrent : 1 DayDuration

IATA DANGEROUS GOODS REGULATIONS
Category 7 - Operator’s ground handling agents accepting cargo or mail
(other than Dangerous Goods)
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Initial :  2 Days 

Recurrent : 1 DayDuration

IATA DANGEROUS GOODS REGULATIONS
Category 7 - Operator’s ground handling agents accepting cargo or mail
(other than Dangerous Goods)

  Target Group
Operator’s and ground handling agent’s staff accepting cargo or mail (other 
than Dangerous Goods)

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

 Course Objectives
After completion of this program, the participant will:
 Fully understand and differentiate between shipper’s and operators   

responsibilities;
 Identify all dangerous goods which are:
 • Forbidden for air transport; or
 • Permitted as cargo in accordance with the technical instructions; or
 • Exempted from the requirements of the technical instructions.
 Identify nine classes of dangerous goods by their principle criteria;
 Recognition of undeclared Dangerous Goods.
 Identify Dangerous Goods carried by the Passenger or Crew
 Verify Dangerous Goods transport documents
 Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met;
 Recognize and apply the appropriate state and/or operator variations; 

and
 Apply relevant emergency procedures.

 Course Content
	 General Philosophy
 Applicability
 National Legal Regime
 Limitations
 Marking and Labeling
 Shipper’s declaration for Dangerous Goods and other transport   
 documents
 Recognition of undeclared dangerous goods
 Provision for passengers and crew
 Emergency procedures

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 7 (Initial) certification, validated within the last 24 months.
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Initial :  2 Days 

Recurrent : 1 DayDuration

IATA DANGEROUS GOODS REGULATIONS
Category 8 - Operator’s ground handling agents involved in handling,  
storage & loading of cargo or mail & baggage
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Initial :  2 Days 

Recurrent : 1 DayDuration

 Target Group
Staff of Operators involved in handling, storage and loading of cargo ,mail 
and Baggage. 

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

 Course Objectives
After completion of this program, the participant will:
 Fully understand and differentiate between shipper’s and operators   

 responsibilities;
 Identify all dangerous goods which are:
 • Forbidden for air transport; or
 • Permitted as cargo in accordance with the technical instructions; or
 • Exempted from the requirements of the technical instructions.
 Identify nine classes of dangerous goods by their principle criteria;
 Recognition of undeclared Dangerous Goods.
 Dangerous Goods carried by the Passenger or Crew
 Properly mark and label dangerous goods package and verify that the   

marking or labeling requirements have been met;
 Comprehend and apply the separation and segregation requirements;
 Storage and Loading procedures
 Pilots’ notification (NOTOC)
 Recognize and apply the appropriate state and/or operator variations;   

and
 Apply relevant emergency procedures.

 Course Content
	General Philosophy
 Applicability
 National Legal Regime
 Limitations
 Marking and Labeling
 Recognition of undeclared dangerous goods
 Provision for passengers and crew
 Emergency procedures
	Storage, Loading and Handling Procedures
	NOTOC

IATA DANGEROUS GOODS REGULATIONS
Category 8 - Operator’s ground handling agents involved in handling,  
storage & loading of cargo or mail & baggage

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 8 (Initial) certification, validated within the last 24 months.
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IATA DANGEROUS GOODS REGULATIONS
Category 9 - Passenger handling staff 

Initial :  1 Day 

Recurrent : 1 DayDuration
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Initial :  1 Day 

Recurrent : 1 DayDuration

 Target Group
Passenger handling staff

 Eligiblity Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

 Course Objectives
After completion of this program, the participant will:
 Fully understand and differentiate between shipper’s and operators   

responsibilities;
 Identify all dangerous goods which are:
 •  Forbidden for air transport; or
 •  Permitted as cargo in accordance with the technical instructions; or
 •  Exempted from the requirements of the technical instructions.
 Identify nine classes of dangerous goods by their principle criteria;
 Recognition of undeclared Dangerous Goods.
 Dangerous Goods carried by the Passenger or Crew
 Properly mark and label dangerous goods package and verify that the   

marking or labeling requirements have been met;
 Recognize and apply the appropriate state and/or operator variations;   

and
 Apply relevant emergency procedures.

 Course Content
	General Philosophy
 National Legal Regime
 Limitations
 Marking and Labeling
 Recognition of undeclared dangerous goods
 Provision for passengers and crew
 Emergency procedures

IATA DANGEROUS GOODS REGULATIONS
Category 9 - Passenger handling staff

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 9 (Initial) certification, validated within the last 24 months.
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Initial :  1 Day

Recurrent : 1 DayDuration

IATA DANGEROUS GOODS REGULATIONS
Category 10 - Flight Crew Members, Load masters, Load-planners, Flight 
Operations Officers & Flight Dispatchers.
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Initial :  1 Day

Recurrent : 1 DayDuration

IATA DANGEROUS GOODS REGULATIONS
Category 10 - Flight Crew Members, Load masters, Load-planners, Flight 
Operations Officers & Flight Dispatchers.

 Target Group
Flight crew members, Load Planners, Load masters, Flight Dispatcher, 
Flight Operation Officers.

 Eligiblity Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

 Course Objectives
After completion of this program, the participant will:
 Fully understand and differentiate between shipper’s and operators 

responsibilities;
 Identify all dangerous goods which are:
 •  Forbidden for air transport; or
 •  Permitted as cargo in accordance with the technical instructions; or
 • Exempted from the requirements of the technical instructions.
 Identify nine classes of dangerous goods by their principle criteria;
 Recognition of undeclared Dangerous Goods.
 Dangerous Goods carried by the Passenger or Crew
 Read the alphabetical list of Dangerous Goods
 Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met;
 Comprehend and apply the separation and segregation requirements;
 Storage and Loading procedures
 Preparation of Pilots Notification(NOTOC)
 Recognize and apply the appropriate state and/or operator variations; 

and
 Apply relevant emergency procedures.

 Course Content
	General Philosophy
 National Legal Regime
 Limitations
 List of Dangerous Goods
 Marking and Labeling
 Recognition of undeclared dangerous goods
 Storage, Loading and Handling Procedures
 NOTOC
 Provision for passengers and crew
 Emergency procedures

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 10 (Initial) certification, validated within the last 24 months.
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Initial :  1 Day 

Recurrent : 1 DayDuration

IATA DANGEROUS GOODS REGULATIONS
Category 11 - Cabin Crew
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Initial :  1 Day 

Recurrent : 1 DayDuration

 Target Group
Cabin Crew members (Other than flight crew members) 

 Eligiblity Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

     Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

 Course Objectives
After completion of this program, the participant will:
 Fully understand and differentiate between shipper’s and operators 

responsibilities;
 Identify all dangerous goods which are:
 • Forbidden for air transport; or
 •  Permitted as cargo in accordance with the technical instructions; or
 • Exempted from the requirements of the technical instructions.
 Identify nine classes of dangerous goods by their principle criteria;
 Recognition of undeclared Dangerous Goods.
 Dangerous Goods carried by the Passenger or Crew
 Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met;
 Recognize and apply the appropriate state and/or operator variations; 

and
 Apply relevant emergency procedures.

 Course Content
	General Philosophy
 National Legal Regime
 Limitations
 Marking and Labeling
 Recognition of undeclared dangerous goods
 Provision for passengers and crew
 Emergency procedures

IATA DANGEROUS GOODS REGULATIONS
Category 11 - Cabin Crew

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 11 (Initial) certification, validated within the last 24 months.
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IATA DANGEROUS GOODS REGULATIONS
Category 12 -  Security screeners & staff involved in implementing  
security procedures

Initial :  1 Day 

Recurrent : 1 DayDuration
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 Target Group
Security Screeners involved with the screening of passengers and crew 
and their baggage, cargo and mail

 Eligibility Criteria
	Completion of High School or equivalent. 
	Good Communication in English

 Delivery Method
 Classroom Training conducted with multimedia projector    
 presentations, videos and discussions.
 OR
 Online Live Training conducted with videos, live interaction 
 with the tutor, Q&A sessions and discussions.

 Examination
Candidates will have to attend a written examination and secure a score of 
80% or above for the successful completion of the course.

 Certification
Upon successful completion of the course & examination, candidates will 
be awarded an IATA DGR course completion certificate.

 Course Objectives
After completion of this program, the participant will:
 Fully understand and differentiate between shipper’s and operators 

responsibilities;
 Identify all dangerous goods which are:
 •   Forbidden for air transport; or
 •   Permitted as cargo in accordance with the technical instructions; or
 •   Exempted from the requirements of the technical instructions.
 Identify nine classes of dangerous goods by their principle criteria;
 Recognition of undeclared Dangerous Goods.
 Dangerous Goods carried by the Passenger or Crew
 Properly mark and label dangerous goods package and verify that the 

marking or labeling requirements have been met; and 
 Apply relevant emergency procedures.

 Course Content
	General Philosophy
 National Legal Regime
 Limitations
 Classification
 Marking and Labeling
 Recognition of undeclared dangerous goods
 Provision for passengers and crew
 Emergency procedures

IATA DANGEROUS GOODS REGULATIONS
Category 12 -  Security screeners & staff involved in implementing  
security procedures

Initial :  1 Day 

Recurrent : 1 DayDuration

Note: Recurrent Training is offered to personnel holding an IATA DGR 
category 12 (Initial) certification, validated within the last 24 months.
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